
The Solution

About Seaside Dental

CYBER FIRST. FUTURE READY.

Case Study

Located in Old Saybrook, Connecticut, Seaside Dental is a general dentistry practice serving a loyal and growing patient
base. Known for its modern approach to care, the practice has invested in digital workflows, patient convenience tools,
and paperless processes. But behind the scenes, it all relies on secure, reliable IT infrastructure—designed and managed
by Logically.

For more than 15 years, Logically has supported Seaside Dental with a cyber-first managed services approach that
ensures operational uptime, regulatory compliance, and digital resilience.

Why It Matters

Logically provided a fully managed, cyber-first IT solution tailored to the unique needs of a dental practice:

The Challenge

Seaside Dental
Cyber-First IT That Keeps a Modern Dental Practice
Running Securely and Seamlessly

In today’s dental environment, technology touches everything—from digital
imaging to e-payments to patient scheduling. Seaside Dental’s ability to
deliver excellent care depends on system availability, data protection, and
security assurance.

With HIPAA regulations, a mobile workforce, and growing cyber threats, the
practice needs more than just an IT provider—it needs a partner who
ensures everything works, and everything is protected.

We’ve modernized our systems to go paperless, accept electronic
payments, and serve patients more efficiently—and Logically has
been there through it all. We’re never offline.

Deborah Lamboley,
Practice Manager

When the COVID-19 pandemic
forced a temporary closure,
Seaside Dental’s ability to reopen
and serve patients safely
depended on one thing: the
availability and reliability of its IT
systems. The team needed
remote access to critical files,
secure connections, and a
support team that could keep
everything running—fast.

With HIPAA obligations and
patient trust on the line, downtime
was not an option.

24/7 monitoring and support, ensuring
systems remain available and secure—even
during emergencies

HIPAA-aligned compliance support, including
patching, endpoint protection, and access controls

Business continuity planning, enabling seamless
recovery and uptime assurance

Secure remote access to key systems during the
pandemic and beyond

Visit www.logically.com to learn more.

Strategic modernization, helping Seaside
implement e-signature tools, electronic
payments, and patient-facing tablets

Ongoing infrastructure optimization, ensuring
reliability for imaging, scheduling, billing, and
communications platforms

I never worry about security or compliance.
Logically has it covered, and I know we’re in
good hands.

Deborah Lamboley



Visit Logically.com Call 866-946-9638

I am comforted by knowing that the practice never sees any downtime
—and if we did, Logically would be on it. They’re there for us 24/7.

Raising the Bar for Resilience.

Strategic Impact

CYBER FIRST. FUTURE READY. Visit www.logically.com to learn more.

Zero downtime across core business systems—even during
pandemic closures

HIPAA-compliant infrastructure to support evolving regulatory needs

Digital transformation through paperless workflows and modern
patient engagement tools

Resilient operations powered by proactive security and
remote-ready support

Long-term trust built through consistent, responsive, and
expert service

Future Ready

Seaside Dental continues to grow its
patient base and expand its digital
footprint. With Logically as a strategic
IT and cybersecurity partner, the
practice is well-equipped to handle
future regulations, emerging threats,
and next-generation care technology
—with confidence.

Deborah Lamboley

Partnering for Resilient, Future-Ready Care

In healthcare, secure, reliable systems are essential for protecting
patient data and ensuring uninterrupted care. With Logically’s
expertise and commitment to operational excellence, providers can
strengthen security, streamline workflows, and stay ahead of evolving
compliance demands. Let’s explore how we can help you deliver safer,
more efficient care.

https://logically.com/
https://go.logically.com/speak-with-an-expert?_gl=1*cjnp2w*_gcl_au*MjYzNTMzNTc2LjE3NDY1NTMyNTQ.*_ga*MTAyNTAxODIzNC4xNzQ2NTUzMjU0*_ga_WRCVYYTE6X*czE3NDcwNzk2MTYkbzQkZzEkdDE3NDcwODEyOTkkajAkbDAkaDA.

