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Allen and Coles

Moving Company

Cyber-First. Future Ready.

About Allen and Coles Moving

Founded in 1986 and based in Portland, Maine, Allen and Coles Moving Company is a leader in the New England relocation
industry. With more than 100 highly trained employees and a fleet of 80+ vehicles, they've earned the NAVL Quality Award
six years running—proof of their commitment to service excellence.

When the company needed to modernize its IT infrastructure and stay ahead of emerging cybersecurity risks, they
partnered with Logically to strengthen operations and simplify complexity.

Why It Matters The Challenge

In the moving and logistics industry, Like many mid-sized businesses, Allen and Coles once handled IT
operational continuity, secure access, and internally. But growing complexity and rising security demands
technology Scalability are critical. Allen and exposed the limits of that approach_

Coles needed a solution that didn’t just respond

to IT issues—they needed a proactive partner ,_“ N
who could reduce risk, guide investments, and

scale with the business. On our own, | thought we were doing fine. But IT is what

Logically does for a living. They do it very well, so | don't need
to. What we've got now really works.

Julian Coles,
President and Owner,

The Solution Allen and Coles Moving Company
Logically delivers cyber-first managed IT g
services that reduce risk, increase efficiency, Logically stepped in to manage core IT operations, mitigate risk, and
and support long-term success: ensure business continuity. When the pandemic hit, Logically enabled
o ) a seamless shift to remote work—within hours—by delivering rapid

@ Security-first focus: Ongoing updates, device provisioning, cloud access, and remote support.

phishing education, and multi-factor
d hish ducat d Iti-fact

authentication guidance

o@ Modern workplace enablement:
]/ Microsoft 365 rollout and secure

cloud infrastructure If I have a problem, they already know it. Their help desk is
L excellent, and I've worked with several team members who
% IT support at scale: Dewce ||fecycle solved complex issues quickly and professionally.
management, new hire onboarding, and
24/7 help desk Julian Coles

o\ Strategic oversight: Annual technology
ﬁi/.—r planning aligned to business goals

LOgiCQ"gM | CYBER FIRST. FUTURE READY. Visit www.logically.com to learn more.




Strategic Impact Future Ready

@ Improved cyber hygiene: Regular security updates Allen and Coles Moving Company continues to focus on
and user training enhance resilience strengthening operations and safeguarding its
technology environment. With Logically’s proactive
@ Faster issue resolution: End-user support with approach and operational maturity, the company benefits
responsive, expert-level care from a secure, scalable IT foundation that adapts to
. . evolving needs. Strategic guidance, responsive support,
@ Streamlined operations: Cloud-based systems and forward-thinking planning ensure that every
support secure, scalable growth technology investment delivers measurable value and

L . supports long-term success.
Forward-thinking planning: Long-term IT

decisions guided by business value ‘ ‘

©

We make a living one couch at a time, so every
investment needs to be smart. Logically helps us
If we had any major IT projects, Logically would do the right thing at the right time. They're a great

be the first call. They help us understand where team, and I'd recommend them to anyone.
to invest and where we don't need to. That kind

of guidance matters.
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Julian Coles

Julian Coles
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Outcome Highlights

100+ users securely supported

Cloud-first strategy implemented

Remote-ready in under 24 hours
Responsive support and technical guidance
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In the moving and logistics industry, operational
continuity and secure technology systems keep
customers’ lives in motion. With Logically’s support,
companies can safeguard data, optimize fleet and
scheduling systems, and adapt quickly to changing
demands. Let’s explore how we can help you deliver
efficient, secure, and reliable moving services.

Trusted for Results. Chosen for Relationships.

Visit Logically.com Call 866-946-9638
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